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The Steps

Planning and Research

Preparation, Presentation and Adoption

Customer Service and Maintenance

Challenges and Appeals
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Step 1

Planning and Research

üThe Development Process

üData

üMyths

üThe Blue Ribbon Task Force
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Step 2

Preparation, Presentation and Adoption

üStrategies

üDesign Alternatives

üThe Presentation

üThe Master Plan

üProactive vs. Reactive

üThe Sprinkler Record

üPolitical Agendas vs. Public Safety

üThe Team Approach 
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Step 3

Customer Service and Maintenance

üCustomer Service

üCharts and Matrices

üThe Plan Review Process
Organization

Plan Review

Building Permit

Inspection

TRUECustomer service
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üGuidelines
Codes and Standards

Plan Review Procedure

Applicants and Time Frames

Water Supply

Modifications to Existing Systems

Inspection Criteria 

Step 3

Customer Service and Maintenance
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Step 4

Challenges and Appeals

üLegality

üEconomic Issues

üCommon Themes

üHistorical Review

üThe Developer and Home Builder

üAncillary Agencies
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Appendices

üAdditional Resources (USFA, RFSI, IAFC, NFPA, 
other)

üTime vs. Products of Combustion Curve

üWhy Johnny Canõt Afford a House

üFSABSC Residential Summary Report

üResponse to Common BIA Arguments

üNFSA response to BIA Video

üCost Impact Analysis of Proposed Code Change  (B-
119-88)
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Appendices

üVillage of Clarendon Hills SFD Fire Suppression 

Sprinkler System Clarification

üNFPA Journal Article òSprinkler Tax Breakó

üOrganizational Chart

üPlan Review Process

üBuilding Permit Process

üInspection Sequence 

üPlan Review Process (FPB Foster City CA)
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LITTLE OR NO

EXPECTATION OF FIRE

PROTECTION FEATURES IN

A NEW HOME!
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LACK OF END USER

EDUCATION!

HOME FIRE SPRINKLER COALITION
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BE PREPARED!!!

Donõt end up in a public hearing before you are 

prepared to be there!

The best defenseis a good offense!
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òLifeõs journey is not to arrive at 

the grave safely in a well 

preserved body, but rather to 

skid in sideways, totally worn out 

shoutingéóHoly molly, what a 

ride!ó
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